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2/12/96

Ms Susan Heck, Director of Operations
Time Warner Cable-Ormond Beach
159 W. Granada Blvd.
Ormond Beach, FL 32174
Via fax and U.S. Mail

Dear Ms Heck,

I havt read and reviewed your letter of February 7, 1996 and am concerned about two
Issues.,
1. The channel on which leased access programming appears has moved from channel 9
to channel 40. We feel this move will have a serious detrimental impact on the
viewership ofour programming and ask that leased access programming be move4 back
into the lower tier or that we be compensated for the move to the higher position.

2. The operator fee has increased from $27 per hour to $40 per hour. We had previously
argued that the $27 rate was excessive, however TWC is now proposing that we pay an
additional 50%. Please provide us with the documentation which was used as the basis
for this increase; specifically a breakdown of TWC's~ labor costs involved in airing
our progranuning, including time cards, labor agreements, canceled checks, etc.

\ .
Time is ofthe essence in this matter as your letter indicates these new fees go into

effect March 31 and the channel change has already been made.

/OtDf"Cunningham, President
Lorilei Communications, Inc. dba THE FIRM

P.O. Box 309 Citra, FL 32113 (352) 595-3000 (800) 479-FIRM Fax (352) 595·3008



FROM Time Warner Ormond Beach

February 15, 1996

PHONE NO. : 904 677 2538

'"Me
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ATIMf. WARNEll ENTE.RTAINMENT COMPANY. LP

Feb. 14 1996 12:29PM P1

2 pages by fax (352) 596-3008

Mr. Gerry Cunningham
Presidentt THE FlAM
PO Box 309
Citra, FL 321 13

Dear Mr. Cunningham:

I have received your fax and am responding to your comments.

Leased Access programming has been on cable channel 40 since mid~ .
October. If you still have a copy of your Open House order dated October
20, 1995, you will not8 channel 40 is identified. There is no change to the
channel placement.

The operator fee is one and a half times our regulated hourly labor rate and
is used to pay the technician to drive to and from the head-end and to
playback the tapes. The labor charges are determined by benchmark
formula calculations established by the Cable Act of 1992, Although I
cannot provide actual data, I can show how the rates have Impacted our
customers. I am attaching a copy of the customer rate changes that went
into effect January 1, 1996. Please note that the connection rates did
change; they are based on the hourly rate of $26.62.

I trust that this will answer your questions.

Sincerely,

~~
Susan Heck
Director of Operations

Enclosure



FROM TimE: I.,JarnE:r' Ormond BE:a ch PHONE NO. '304 677 2538 Feb. 14 1996 12:30PM P2

TIME WARNER CABLE
SCHEDULE OF PRICES
City of Ormond Beach

§ERyICES:
B••le service (BST).,., .........................•. , $

Standard ServiCe (CPST) .. , .... , .•.... , ..........•.......•........ $

Preferred Package (inclUdes basic and standard s,lVices) ..... , ....•..... $

Remote Control....• ' ...•.......•................•.............••.$

Converter Box (each, non-addreiilable) .......•.......•.....••.... , . .$

Conwrttr Box (each. addressable) .....•......• , .....••.......•..... $

seasonal Plali . . . . . . . . . . • . . . .. • ......•..•...••.......•.......... .$

Additional OutI41t •. ; . . . . . . . . . .• . ....••.....•.. ; .....•.............$

December
1995

Prlcea
1.98

13.03
21.01

N/A
1.22

" ~..07
I •.'

4.00

N/C

January
1998

PrieD
7.10

15;60

22.70
0.31
1.10

2.23
4.00
N/C

Chl'ng,
-0.88

2.57
1.88
0.31

-0.12
1.15

..fREM'UM siByJCE.S;.
HBO · $
Clnemax * ,$

The Disney Channel· ..............•.........•........•........... $

13.20
11.46
11.~5

13.20

" .45
11.40

A LA CABlE - MINI pAy SERVICES:
WTB8 (lnd) ",Atlanta .•.•..............•..............•........•....$
WWOA (Ind) New York ..• , ......•........................•........S
American Movl~ Cllsalc. CAMe). . , $
A La Carte Package (All Three A La Carte Channels) •.•................. $

1.50
1.50
1.50
2.97

1.50
1.50

1.50
2.G7

PAY PER YIJiW;
MovIe:l • -, . , f • a • t .•••• l I • I •• , I •••••• t • , _ I ~ • I • I I • I ••• I ••• I • t • I ••••• $

Special.vents and other special services • ......•.......• , , ••
3.&5 :U~5

Priotd IndMdually

INITAlLAT,ON AND SE'WICE CHARGES;'
Unwlrad Home Installation - Primary Outlet ........................••..$
PreWired Hom' Installation - Primary Outlet ....•............. , $
Additional Outlet In»tallatlon/Aelocate Outlet - with Primary Installation .•••. $
Acldltlonal Outlet Installatlon/Aetocate Outlet - separate Trip , , . , .•
Non-C.ble Related service Ohar;•..................................$
A.c:Id/Delete Addrusable $ervlce. - Offit::e Transaction .......•• , .•.•.••• .$

27.03

17.08

15.58
le.77
, 5.02

1.99

2;.73
19.70

18.02

22.13
23.;5
1.09

2.70

2.62
0.44
:US
8.Q4

OTHER fLiES;
AdmInistratIVe F•• For O,Unqvent Payments .............•• , . , ..•...... $
Non-Sufficient Funds Fee .. , '. . , .•.. , ,.
Collection F••. , , , ••....... , ....................•.......•.•...... $
Unreturned Convertar Box Fee - ....ddr....bl•......................... $

Unretumed Converter Boll Fee - Non-Address'ble .. , , .$

Unreturned Remott Control .. '. . , , $ ~

Refundable Con....rter Box Deposit ........................•..........S
sale of Hom. Drop Ampllf19r . .. . ......•............................ $

VCFlI AS Swlteh Kit , . . .. . , , , $

3.00 3.00
10.00 10.00
10.00 10.00

120.00 165.00 45.00
0410.00 40.00

7.50 22.00 14.50
20.00 25.00 5.00
48.95 4lS.9l:i

10.00 10.00

Hd -0:1
R .5501401

NOTE: Franchil!e Fee and sales Tax are added to eustQmtr statements pursuant to Federal. State and Locallawli.
Pric8S are sUbJect to change due to federal regulatiOl"lI.
No Monthly Charge (N/C)

RequIres Addressable Convener*
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2/16/96

Ms Susan Heck
Director of Operations
Time Warner Cable
159 W. Granada Blvd.
Ormond Beach, FL 32174
Via fax and U.S. Mail

Dear Ms Heck•.

.'

Thank you for your letter dated 2/15/96 in response to our inquiring regarding the
channel change for leased access programming and for the operator fee increase.

While I understand your rationale basing the operator fee on a regulated hourly,rate.
the Commission's rules Wlder 76.971 (c) state that. "leased access providers must
reimburse operators for the reasonable cost ofany technical support that operators
actually provide." There are two distinctions I would like to point one in this rule. one is
the word "reimburse". Reimburse means to "payoff' or "compensate". which implies an
akWal cost rather than a "regulated" cost. The other point is the phrase "actually .
provide". While our programming on your system is 1/2 hour in length. we are charged a
minimum or 1 hour each time the tape is inserted.

\.

Our feeling is that we are not paying for technical services "actually provided", nor
are we "reimbursing" TWC. rather we are paying a fee which is based on a service which
is entirely different from that provided. Therefore. we must reiterate our request for a
breakdown ofTWC's actual labor costs for operator fees. including supporting
documentation of what was actually paid to the person inserting the tape at the headend.
along with receipts for mileage paid that person.

U""JlL-""",",uu.ingham. President
lei Comm.un.W;lJ,tions. Inc. dba THE FIRM

P.O. Box 309 Citra, FL 32113 (352) 595·3000 (800) 479·FIRM Fax (352) 595-3008



FROM Tlme warner Ormond Beach PHONE NO. : 904 677 2538

'"1\\1:
? T'1Me WAItNF.R ~~\IY_F.

ATIME WARNEll E.NT"E.RTAINM1jNT CCWl'ANr. LP

Mar. 11 1996 01:53PM P1

February 19, 1996

Mr. Gerry Cunningham
President, THE FIRM
PO Box 309
Citra, FL 32113

Dear Mr. Cunningham:

fax (3521 596-~\~\

I have received your fax request for additional information on the operator fee.

In the Commission's rule 76.971 (e) that you quoted, we are discussing "the
provider's reasonable cost. II Per the Cable Act of 1992 and reregulation, all of our
customers can only be charged reasonable costs. Since the Commission has
established what the reasonable costs are via the benchmark formulas, our
standard calculated hourly service charge has all ready been defined 8S

"reasonable. "

You are requesting time slots that do not fall within our normal working hours so
we must pay overtime which we calculate at time and a half. As fer 8S using a
one·hour minimum charge. -our technicians will spend one half hour playing your
tape, and fifteen minutes before and fifteen minutes after setting up, shutting
down, and driving to and from home.

I want to assure you that we are using our top of the line personnel for a couple of
reasons. First, the playback equipment is located at our head-end which Is a
secure area. Second, if something should go wrong. the technician will have the
best chance of repairing and being Ir in the shortest time possible.

Sincerely, ~

~·~a
Susan Heck 0
Director of Operations \ q, :

)/

4th for the month of
e month of March.

·~··.."_.",..""".,.",,,.I::W:"'. _
159 W, Granada Blvd.· Ormond Beach. Florida 321'?4· (904)677-1235. In Flagler County {904}43e-3715

I



T H E

3/13/96

Ms Susan Heck
Director of Operations
Time Warner Cable
159 W. Granada Blvd.
Ormond Beach, FL 32174
Via Fax and U.S. Mail

Dear Ms Heck,

We are in receipt ofyour letter dated 2/19/96. Curiously, we received this letter via
fax on 3/11196 and did not receive it through the mail at all.

"Reasonable costs" for technical support of leased access programs has not yet been
established by the FCC, contrary to your statement in the letter. Costs cable systems may
charge subscribers for installation, etc. has been established, however we are not a.
subscriber to the system and these charges do not apply to us.

We also take exception to the time parameters you outlined; it doesntt take 15 minutes
to set up and break down in order to playback a taped program. Further, the
programming we air on the system is a "roll-throughll, so once the tape has been started
and is airing correctly, the operator is able to perform other work. Thirdly, you state in
your letter that you must pay time and a half overtime to operators, however no evidence
has ever been presently to support this claim.

Therefore the practice of charging for a full hour of time, the rate ofwhich is based on
what has been approved for subscribers, not programmers, is contrary to the existing FCC
rules under leased access. We have repeatedly expressed our challenge to this $40 per
program amount because we feel it is both unreasonable for what we receive and you
have failed to substantiate what the actual cost ofproviding this service is. Unless we see
some evidence that providing technical support for each of our programs actually costs
$40 to TWC we will have no choice but to file a Petition for Reliefwith the FCC and ask
them to decide the issue. We have expressed our desire to negotiate this point with you
to no avail. Unless we hear from you to offer an alternative plan by close ofbusiness
3/22/ , we'll proceed with the filing.

Cunningham, President
Lorilei Communications, Inc. dba THE FIRM

P.O. Box 309 Citra, FL 32113 (352) 595·3000 (800) 479-FIRM Fax (352) 595-3008
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'@>TIME WARNER CARLE

A TIME WARNER ENTERTAINMENT COMPAt-jY, LP

March 20, 1996

fax (352) 595-3008

Mr. Gerry Cunningham
THE FIRM
PO Box 309
Citra, Fl 32113

Dear Mr. Cunningham:

With respect to your request for determining the definition of "reasonable
costs," I am working with our attorney to help clarify the issue. With
schedules as full as they are, meeting your deadline of Friday will be
virtually impossible.

Since I will be out of the office for the rest of this week, I respectfully
request that we be allowed to extend the deadline for our response to you
until the following Friday, March 29, 1996. I hope that you will understand.

Thank you in advance for your patience.

Sincerely,

Susan Heck
Director of Operations

159 W. Granada Blvd. - Ormond Beach, Florida 32174 - (904)677-1235 -In Flagler County (904)439-3715



~ Time warner Ormond. Beack

March 26, 1996

Mr. Gerry Cunningham
THE FIRM
PO Box 309
Citra, FL 32113

Dear Mr. Cunningham;

PHONE NO. : 904 677 2538

~ -11M!: WA~NER CAN.F.

A TIM£ w'ARNER ENTeRTAINMeNT (OM/'ANY, IJ'

'ax 3 pages
(352) 595~3008

Mar. 25 1996 07:52PM Pi

Per your reQuest, r am providing documentation which should clarity the
issue of Operator Fees for playing back your leased access programs.

The change in the calculations for this year's fee came from the deletion of
the cost of benefits for our employees-, As you can see, they are not
included in any figure.. I have included the current rate sheet with the
appropriate changes.

As I have previously indicated, your current Adams Cameron Open House
contract will be grandt.'hered under the' 996 rates through Saturday, AprU
13, 1996. If you decide to run any more shows, they will be offered at the
1996 rate with payment In advance per the policy.

Thank you for allowing us the addition.I time to complete this research. If
you have any questions, please let me know.

Sincerely,

Susan Heck
Director of Operations

Encl.

159 W. Granada Blvd. • Ormond Beech. Florida 32174. (904)677-1235 ·In Flagler County (904)439-3715
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Operator Fees for Leased Access
!

1996

Average Hourly Wage for Technician
overtime @ time and 8 halt

$10.81
&16.22

$11.47
'17.21

Time to spend plaving bKt Il 30 minute tape

minutes

Drive tima
Preparation (open up, sat up)
Playback
Preparation (shut Qown. lock up)
Drive home

Tote! Time

Coat to provide t...ed ace

15
10
30
10

--ll

80 minutes or 1.3 hour

• tor II 30 minut. program

1996

1.3 hours @$16.60 $21.08
Mileage 20 miles round trip 0 $.30/ml""1- _

@ .'7.21
@ •.31/mU.

1996

$22.90
620

Notes:

Iotal Cost $27.08 $28.10

(1) Emplovee costs for benefits are excluded 81 well U COlt of providing
8 company vehicle.

(2) Since the playback equipment i located at our head-end compound, a
Qualified technician only must parto these t8sks.
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LEAIED ACCES' RATE C

TimeW We...
lila FIIriIII 0MIi0n.fTil."htt._~' .......

AID ......I.'8
'*-v1,1_

""""": Pl'HmPt PrevU8 Chinnel on TWC channel 40

/JIItIIJ/J:. DtJiv.ry to approxlmatelV 20,000 hCWllholdi in oJlIIi. Colllty. Croll chan,.' promotion lpG's may be
purchl88d from the Tel Advertising SalN Department at ~ 768·8700.

'ard%,&&t...· l.Nud AcCMI tine may .. paR .d 3 Willca in "MCe O dat.. A' pllIOIJIMinu
timl n r...... to file 11'I Application for CornmM'Ci.1 • Upon ICC8PtlnCl of tion end completion of
I.IuId Aceta ag,...nt, pnans may then proceed wit purchulng time.

ftM lid program ere due seven mbusin888 days in advi of air dati on 3/4" video tonnat. Plymentt nmldl
in ICIVIRCI of ... air dim.

ProgrlmMin9 ICCIPtlbility wm be determined by review 0 1) COft'I'nIrcial ua. Application, 2) technical andlor
production qullity of proor.. Technic.. ltandar" III t~d.

P... and put prDQrlllllling cIiIcIain8' wit be aired that _lICICietea the pruentation', opinions end beliefs with
that of Time WlII'nlr Cable.

Other requirernentl11'I Iddreaed in LIIHd Acf;tll AI nt, .v.illlHl on rlque.t.

MAnMv •Erjday0., (S.6p)
Prine (8p·12.~

Overnight

• 9
.41
• 6

• 4.50
$20.60
• 3.00

$4.75
.10.90

all pwchued time. For lech addition.1 30 minutll, add

Sat"",*",,,,,My
Day (12.111) • 9.60
Prine (11.121) • 21.80
An mininum operator fee of $29.10 per hour will apply t
*8.60 to the ",ltGr fll.

All filUI'II .. NET to TWe fno cummiaiona off the ptQ
Prices rtflect r.tea for tape delivered programming. A • nil fee applied for live or .....-downllnk PUrch....
RatIIlvaillbil on nlqUitt from Direetor of Operations.

151......eu-d*OrmoM.... L32174-(804) 8n·1232, FAX l804) 171·2638
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3/27/96

Ms Susan Heck
Time Warner Cable
159 W. Granada Blvd,
OrmondBeach, FL 32174
Via fax and U.S. Mail

Dear Ms Heck,

We are in receipt of your breakout of the operator fees on the Ormond Beach system.

In reviewing the breakout, we noted that we are being charged both mileage for your
employee to drive to and from the head-end, and for the driving time of the employee.
We also noted that you are automatically calculating the technician time at time anf! a
half, whether or not time and a halfis actually paid to the employee.

Again, and for the last time, the FCC allows cable systems reimbursement for the
actual cost of providing technical assistance. Neither the time spent driving to or from
the head-end, or the mileage associated with the drive, is part of this expense, nor have
you proven that this amount has ever actually been paid to any ofyour employees.

We feel that the $8.60 amount, per your revised rate card for additional half-hours, is
a fair and reasonable amount. This is in line with what we pay TCI for operator charges
in your same market. However $29.10 is still not acceptable to us, and despite our
repeated requests you still have produced no evidence that this is the actual amount paid
to your technicians. Therefore we have no choice but to proceed with an FCC filing for
relief and to decide the matter.

, ' /
/Sinc9'ely,

L
/

/ -------7

zie~am,President
Lorilei Communications, Inc. dba TIlE FIRM

, P.O. Box 309 Citra, FL 32113 (352) 595-3000 (800) 479-FIRM Fax (352) 595-3008 ~

-
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Ms Carmen Braun
Cox Cable Gainesville
6020 N.W. 43rd St.
P.O. Box 147012
Gainesville, FL' 32614-7012
Via fax and U.S. Mail

Dear Carmen

We have a serious problem with the system failing to air our leased access program
"Real Estate Trends" in a timely fashion. Saturday April 27, 1996 the program aired
approximately one hour late. The program started approximately six minutes late
Sunday May 12, 1996. These are but the latest two in a series of problems we've had
with the system, and we now have a client who is, rightfully, furious. Make-good
programs do not adequately compensate us for this parade of errors.

The promises that have been made to us in the past have been broken, and we require
a written response explaining to us what Cox intends to do to correct these problems to
ow: satisfaction so they do not occur again. At this juncture we are inclined to believe
that Cox is willfully and intentionally manipulating our programming in an attempt to
curb competition.

We have repeatedly asked for Cox to dedicate a leased access channel out of it's
leased access set-aside for programming on the Gainesville system, rather than using the
PEG channel as is the current practice. This question has not been addressed by Cox and
we are now making a formal request for a separate channel, due to our programming
being missed due to pre-emption by Cox's own interests and it's franchise requirements
and because of factors unknown to us.

P.O. Bu • lit, R. 32113 (352) 515·. Fax (352) 595·3_
........ .II:...~._ E.... 1Jl1iM@....,.,Jl81



We have asked repeatedly in the past for Cox to dedicate a leased access channel out
of it's leased access set-aside for programming on the Gainesville system, rather than
using the PEG channel as is the current practice. This question has not been addressed
by Cox and we are now making a formal request for a separate channel, due to our
programming being missed due to pre-emption by Cox's own interests and it's franchise
requirements and because of factors unknown to us.

Leased access is an obligation mandated by Congress and we intend to utilize all
legal means and options available to us to insure the Cox abides by these rules to the
letter. Under FCC 96-122 please respond within seven business days with concrete
answers to these questions, including the current set-aside capacity on both the
Gai9Mvl e and Ocala systems.

e unning~
Lorilei Communications, Inc. dba THE FIRM
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Mr. Patrick A. Dolohanty, General Manager
Post-Newsweek Cable/Miami" OK
4742 North 24th St. Suite 270
Phoenix, AZ 85016
Via fax and U.S. Mail

Dear Mr. Dolohanty,

We are in receipt of your response dated March 27, 1996 to our inquiry regarding leased
access rates and infonmition on the Miami, OK system. In reviewing the materials, we have
several questions which require answers prior to executing a lease with your company.

1. Why does your system require tapes to be in house 14 days prior to air? How does:this apply
to full-time access (i.e. are we required air the programming on a 14 day delay basis)?
2. How does the system justify the stipulation in the contract of a $5,000,000 broadcaster's
liability policy with the system named as co-insured? Under what section of communications
law does the system feel it is allowed to require this as a condition ofcarriage? How was this
amount arrived at?
3. The four-hour minimum seems to contradict recent FCC ruling 96-122 which stipulates a
minimum of one-half hour (amendment to 76.971 (g). Please explain how this is justified.
4. How is the programming review amount of $17.87 calculated and how is this fee justified
under the rules?
5. Your letter also stipulates a $21.24 technical fee for playback per hour. How is this fee
calculated and what evidence c.m you bring forth to support that this is an actual charge?
6. A $20 per month billing and collection fee is stipulated. How is this fee calculated and how is
it justified inasmuch as the contract calls for pre-payment.
7. We had also requested the channel position where leased access programming appears on the
system and the availability of part-time access. Your letter did not address this and we again
request it.
8. In addition to the previous infonnation we had requested, we would also like to know how
much of the system's set-aside capacity is available.

P.o. Box 309 Citra, FL 32113 (352) 595-3000 (800) 479-FIRM Fax (352) 595-3008 '.



Time is ofthe essence. Please get back to us with answers to this inquiry within 7 business
days.

/-Sinc~~ly,

~. z.----------
y ~ham, President
~::iLCommunications, Inc. dba THE FIRM



POST-NEWSWEEK
CABLE

4742 North 24th Street, Suite 270
Phoenix,Puizona 85016

(602) 468-1177 FAX (602) 468-9216

CERTIFIED MAIL
RETURN RECEIPT REQUESTED

April 5, 1996

Gerry Cllnningham
Lorilei Communications, Inc.
P.O. Box 309
Citra, FL 32113

Dear Mr. Cunningham:

This is in response to your letter, dated April 4, 1996, which raised
seven questions regarding the leased access rates and availability for our
system in Miami, Oklahoma. Our response to your questions follows:

1. Our system reserves the right to require that tapes be in house 14
days prior to air in order to fully review the tapes to ensure that they
contain no indecent or obscene material, that they do not contain any libelous
or slanderous material and that they do not infringe any literary or
intellectual property rights of any person or entitY.,

2. The insurance policy is required to protect the system and its
parent company in case the lessee of the leased access time does air material
which is obscene or indecent, which would be in violation of the FCC's rules,
or is libelous or slanderous or infringes the literary or intellectual property
rights of any person or entity. Our attorneys have advised us that any claim
brought against the leased access lessee would surely be brought against the
cable operator as well. This includes the literary and intellectual property
claims as well as those alleging violations of the FCC's rules. We believe the
amount of insurance required is reasonable given the size of our parent
company. In addition, the FCC has never stated that such an insurance
requirement was not permitted.



3. You are correct. The recent FCC ruling (FCC 96-122, released April
1, 1996) does require that cable systems makes increments of time as small
as one-half hour available to potential leased access users. Consequently,
please divide our hourly rate by two to determine what our half-hour rate
would be.

4. The charge for review takes into account the personnel, overhead
and facilities costs incurred in reviewing the tape. The reasonableness of
such a charge is discussed in our answer to question number 5. Should we
ultimately decide that review was unnecessary, as discussed in our answer to
question number 1, this charge would not be assessed.

5. The FCC has held that charging as much as $50 per tape for
playback was not unreasonable. See In the Matter of Tony Chauncey
(DA 95-1353, Released June 19, 1995). The Commission stated that "the
rules are clear that a reasonable charge may be levied for technical support
which would include the playback of tapes. Depending on the personnel
involved and the nature of the facilities in question a $50 charge might well
be reasonable for the playing of a single tape in isolation." Our $21.24
charge simply takes into account the cost of overhead, personnel and
dedicated facili:ties needed to playback the tape. Our system currently does
not employ someone who does nothing but VCR playback, consequently we
would have to hire someone to perform this task.

6. Given the fact that "The Firm" would agree to pre-pay its leased
access fees, we would not impose the billing and collection fee.

7. and 8. This system currently has 54 channels and will make as
many as five channels available for leased access in accordance with the
FCC's rules. Currently, there is no leased access programming on this
system and the FCC does not require that we designate which channel will
be used for leased access programming in responding to inquiries. Should
The Firm agree to purchase time on this system, we would certainly
designate channels, depending on which tier the time is purchased.

Sincerely,

Thomas P. Basinger
Vice President



POST-NEWSWEEK
CABLE

4742 North 24th Street, Suite 270
Phoenix, Arizona 85016

(602) 468-1177 FAX (602) 468-0016

CERTIFIED MAIL
RETURN RECEIPT REQUESTED

March 27, 1996

Lori Cato
Lorilei Communications, Inc.
P.O. Box 309
Citra, Florida 32113

Dear Ms. Cato:

This is in reference to your letter dated March 6, 1996 requesting
commercial leased access information for our cable system in Miami,
Oklahoma. The "implicit fee" as calculated according to the FCC regulations
found in Section 76.790 of the FCC's Rules (47 C.F.R. Sec. 76.790) is .
$2,852.23 per month, $658.71 per week and $3.92 per hour. (Hours are the
smallest increments of time we will lease in the system.) In addition to the
implicit fee, we charge $17.87 per air hour for programming review, $21.24
per air hour for playback (technical support) and $20.00 per month for billing
and collection. There may also be additional administrative, marketing and
technical charges added.

A copy of our leased access contract is enclosed.

Sincerely,

/// r/'l j )) OJ(;"..
/ /t c...... /( U~ \
Patrick A. Dolohanty
Vice President

cc: T. Basinger
M. Egler



'@>TIME WARNER CABLE

A TIME WARNER ENTERTAINMENT COMPANY, LP

March 5, 1996

Sincerely,

Gerry Cunningham, President
Lorilei Communications, Inc.
P. O. Box 309
Citra, FL 32113

Re: Leased A0gess Application

Dear Hr. Cunningham:

In answer to your recent letters to Beth Scarborough (who has not
been with our system since 1990) and Jack Jessen (who has not been
with us for almost a year), I apologize for a late response.
Because both Ms. Scarborough and Mr. Jessen have not been with us
for some time, it is possible that your letters were not forwarded
to the proper person. Also, please be aware that our mailing
address has not been South Florida Avenue in Lakeland for many

: years. It is now as appears at the bottom of this page.

After consulting our files, I note that we received a request from
you in November, and responded with an application in early
December. For your convenience, I am again enclosing an
application.

Thank you for your interest in Time Warner.

~-J

rt-r--~~
Ann Rea
Administrative Assistant

Enc.

2806 Recker Highway. Winter Haven, Florida 33880· (941)293-4319. Fax (941)294-2318
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To:

Date:

rax # (706) 291-3830.
•

From:~

Number of Paaeli: I I
includingc~

~. notiec iV~1 ple.asecontact _ at(706) 29J-7288 e t.

\
I

I MC$N'e:_~_--j---- ~__
\

-----l----+--~----------------------~-'""""'t--

I --+--_-+ _

\ ~OTICE
Ii Thi. tacs.imil. .ssibn is inkudoo onl)' for the addressee wuned above. It couuum; inforwatioQ

I
, L1W ill priviloB~. contidtatiaJ or I)lh~rwise protected from use a.oJ disclosure. IfYOy lire Dot the I

ioletlded rec.ipi+t, you are berW} notified that any review, discll,)sure, copyin~. or ,hSsemmatioQ !
of ChiI' ttIDSaUs,ion, or otber u.se j:; strictly prohihited. If you ha'..e receiveQ this mmsmissioD ill error, i
pAeMe notify u,,!by telep~oe immedIately so that we can arrange for it$ return to us. Thank yOll forY-,' i

\
I

,, ,

A GeRII'''S HOW"I'D [;',sn t.l
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" , LEASED ACCESS POLICY

I

Scdppt How of Nodhwest ~rgia will provide leased access avaiJability OD its cable systelDS U

""IUiIod by. .-FtLaw. !..eased ac_ space may b< avoilable on the folloWing cablo 'Y

:::l:
·ML~oa
• WbitNbul-g
-H~ Level

I
I
1

rograwmers are permitted channel space at any time of rb.e day up to and
'OIfI$nnilli day .

Leased access are available UpOD wrirteq request. Interested patUes may a1llO leQlre
" copMs of 111. Ui'ltotIXW1OD! in pe~ at the system' s local office from the office manager. Leased &CeCil

talIIs .ue not a Ie by pbone.

I
I

I
! ....

IIndividual ... anis are ~lished for e.ch syscem, Rates generally vary by day~ cateiory aa,d
SYSlaalSJZe.~are' er per hour (or any portion thereof) or per:alOnth (o~ ally portion tbereof).

I There .,. Uaroe cares ries:

1) P per-' ~erscbarie the subscriber on a pet' event or pet cbaranel ba5is.
The ac fldes \ Dol include any billing or collectioa service that way be P19vidild by the
C Y' I I

3) ~ t:~~~p~~~~~w_n. ThU~~~~

t of~ prognmming, Scripps Howard will determine !be appl:i<;able rare ca&c,ory.

j
i
I

I



applicable FCC ~lm.ical standards for cable teJevisiQu video as published
. Half inch VHS .s ",ill not be accepted.

. g aU ~deceftr and obsceue programming.
I

ing the wgramw.i.ng on a chal:mel not Xlonnally acc~slijble by su~ribers.

2)

3)

!
1"- tit-' ! .

Scripps Howar-esi the right to regulate indecent 0,. obsceJre proj'ramming to th~ extent permissjb~
by~. Metbt iach4 but are not limited by: i

I I , I
1) 81 kia¥ ~smissioD of such programming to all subscribers e;tcept those specifically I

req . aactio I

I

: ProJl1lDlDling
I in part 76 of .

I
. i .

I

Loatecl access loJalion will be determined on a case by cue basis. The cbau.u.e,llocatioo may
vary by system cOQten~ ~y, lev.gtD, source and/or day part Scripps Howard ~es the sole riibt
debtnDiDe «be .

:......
i~tisdue
! paymc:ut is duIt

I
I
,

advanc of the program's scheduled air date. In lieu of cash or cub equivaleats
(10) Y$ in advance.

agreement is required five (S) blui.aess days prior to the scheduled air date.
by the conditioos of the a~ent.

I An executed
I
I Programmer a
I
I

may be RqUired in order to verify die idaltity of the l-..ed access
verifiab street add.ntes iDld pbQue number are required. Scripps HoWard will
and =raQY interested tbi:nf puti.es and reserves the ript to display the

IIld in coqjuncdoo wilh the program.

:~..-.u~_
. I .

,Scripps Howani doe$ DOt L..-... aucomallKi play~k video switching equi:pmeat at~ of me lisltd
systems. In '. at~&es. playback and insertion~t is DOt avaiJable~ The r
must Supply die . +tuipmeDt. AD oquipmat must be~ of meecID, applicable FCC 1Ed1Zlic~
~.



In lie" of !be JVi'ion 0~1b' aMIno ,.[ "luip....., Scripp, HOWMd will proVIde fo, Ibe in",rtioo foe '/
for an admim

1
0Veffe ~,f $25 per f wgx-am lIl.sertioa. . ~~'_/

O\hl,;r Admims nve F~ include. i

(~ \S f" e. l:t.",J
I Return Shippw~ $ t0 fl!:r ~J'I=

I "'Satellite reedy.::>. ('vice $50 ~l UOUI f""Lc c~ '\- l.""<"
I "'Cable 4r Fiber xe,um $25 ~r hl)ur __"

\

' "Micro~,dVe tr4llSlllt & receive $250 p;r hour )p..

--\- 4 pr<J'\ ,rt.,.."" c", U

I

• Wtlete av11e.

I



I

I
Syatem:
I

.teased ACM Rate Card

I
I

I
.DIUu

I Hourly Rate
I
I

~Y 'time General Pay-per-view :Direct 5aIe!

~U $22.40 $11.48 $30.26
Au $11.20 S 5.74 $15.13
~oa..-Fri. $11.20 $ 5.74 $15.13
~OCl.-Fri. S 1.40 $ 0.72 $ 1.89

~ou.-'ri. $ 5.60 $ 2.87 $7.57
oa.-Pri. $11.20 $ 5.74 $IS.13

$al.-SuD. $11.20 $ 5.74 $1'.13
~at..-SUl1. $ 4.45 $ 1.44 $ 3.78
Sat.-SWl. $ 8.91 $ 2.87 $ 7.S7

I

~.SuD. $17.81 S S.74 $IS.13
Of MOAth $6,600 $3.383 $8,~17

,

I
I

AdmiDlttative F
I

tpr cleWla.
I

I
~ S2S.oq per proBram insertion. Other fees may apply. Sec leased 'aCcess poliCy

. 'I.., !

~ • _ '".:f (::.'
I·.~,l, ~


